Prescription Insurance Changes — January 5, 2008

As the New Year begins, often your new Prescription Insurance coverage also takes
effect. We will need that new insurance information before we can process your
prescriptions, so please present any new insurance information to us as soon as you
receive your new cards. This will allow us to bill your prescription to your insurance
company as efficiently as possible.

Should you receive additional information from your insurance company at a later date,
let us know and we will help you determine if we need that update for your profile.

Also look for your insurance company’s “Formulary” to arrive in the mail with your new
insurance information. The Formulary is a list of the medications covered by your
insurance company. Show this to your Doctor so he or she can choose a covered
medication, which will save you a great deal of time and aggravation when it comes time
to fill your prescription. Since each insurance company has its own Formulary, your new
insurance company may not cover medications covered by your previous insurance
company.

Confusing? YES! Remember....we are here to help, so call us if you have questions.



